
DESCRIPTION: The Koala's thick ash-grey fur, white chest and round head with fluffy 

ears make this species unmistakable. The Koala has a highly specialised diet made 

up of the leaves of certain species of eucalypts as well as some flowers and stems. 

Koala populations in New South Wales, Queensland and the ACT are listed as 
Endangered 

      QUESTIONS TO ASK A CALLER 

Is the koala up a tree?   

Is it injured? Or dead? 

Does it have sore eyes, or a runny bottom? 

Where is it? Describe the location? 

UNINJURED KOALA 
1. Koalas can be seen during the day in trees near people and roads. They cross 

through various areas such as backyards, lawns, bushland, sporting fields, golf 

courses, roads, footpaths, and open spaces to find food, trees, and mates.  

2. Often swooped by birds the koala will move as soon as it can. Unless its injured  

3. Ensure pets are kept indoors to avoid potential stress for the koala. 

Best Advice:  
Leave it alone. Unless at serious risk, then ask an experienced rescuer to assess. 

INJURED OR OPHANED KOALA  

1. If a dead koala is found see pouched young. 

2. A towel or washing basket placed over an injured koala’s head may stop it climbing a tree.  

Can you contain the joey and take it to a vet? Or until a rescuer can be arranged?  

Best Advice:  
If the koala has little or no fur it needs to be kept warm and get to a vet or rescuer ASAP. 

Cover an injured koala, if safe to do so, or track its location for a rescuer. 

Containing an injured or orphaned koala joey:  

➢ Do not try to contain an adult koala.  

➢ Gently place a koala joey into a cloth bag with something to cling onto.  

➢ Place the bag and koala into ventilated box with a lid. Unless it is unfurred then keep it warm.  

➢ Transport the koala carefully to a vet or wait for a rescuer to arrive.  

 

 

                            Iconic Koala 

       Koala crossing the road 


